To the Editor,
We are apologetic to our employees who suffered as a result of a food contamination. This is a very tragic effect on our clients who have trusted us for an extended period. Our company is very keen when it comes to cleanliness and prioritize human health. We want to inform you that this was intentional and we are working on compensating the affected. We have taken our duties seriously in doing our home working in determining the cause of the contamination.
The source of the food contamination was as a result of a supplier who supplied us with food which was contaminated with gluten. This doesn't mean that they are entirely to blame as we are part of the story. Our failure to detect and thoroughly test the food is also part of the cause. This is a severe issue, and as a company, we have not taken it rightly. We have changed the supplier and the management. This is to ensure that the people who were involved in risking our customers' lives are no longer part of us.
Through this, a more focused management group has been employed, and hygiene improved. A new more improved machine has been purchased so that it can thoroughly test the food that is being supplied. This is to ensure that food contamination will never occur in our restaurant. The suppliers have also been verified by the board of directors and signed a document containing terms and conditions. Serious implications have been outlined in case the terms and conditions are not fulfilled.
The previous supplier has also been reported to the security to research on his intentions.
This will make him accountable for his actions. It is also a way of making sure that the customers' rights are respected.
We are also grateful as the affected clients have fully recovered and embarked on their normal life. We have also launched a hygiene campaign which will enlighten the public on how to avoid food contamination. This is just one way of giving back to the community and ensuring that everyone is prevented from the effects of food poisoning.
[bookmark: _GoBack]The quality of our services have also been improved, and we have discounted on all our meals by 20% as a way of apologizing for our customers. We have entirely taken the responsibilities of food poisoning that occurred in our company and have learned from the previous mistakes. We are happy to inform you that we are keener and determined in offering you quality services.
Morgan Silver,
Restaurant manager.  



